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CERTIFICATE

Certificate  No.   30100366212401034

N/A Indian

National  Database  of  Seafarers  (INDoS No)  has   successfully  completed  a training

course  for  Certificate  of  Proficiency  in.

Person providing direct Pax Service on Pax Spaces

 To 

COURSE COMPLIANT WITH THE APPLICABLE REQUIREMENTS OF THE STCW CONVENTION, 1978, AS
AMENDED
In accordance with Regulation VI/1, Section A-VI/1, Paragraph 2.1

(This Certificate expires on :31/09/2031)

To  check  certificate  status  visit:  www.  aquasismarine. com / Email : info@aquasismarine.com

Principal

Training Co-ordinator

Digitally signed by Capt. Santosh Kumar

Digitally signed by Arun Kumar Sinha
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MUM587547DEEPAK SHA
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Introduction to Passenger (PAX) Services
Understanding Passenger Spaces
Roles and Responsibilities of PAX Service Personnel
Passenger Care and Professional Conduct
Basic Communication with Passengers
Passenger Assistance Procedures
Safety Awareness in Passenger Areas
Practical Familiarization of Passenger Spaces
Passenger Service Procedures
Communication and Service Scenarios
Emergency Response Awareness

Pax Familiarization 

Passenger Boarding and Disembarkation Procedures
Passenger Guidance and Assistance
Crowd Management and Passenger Movement
Emergency Procedures and Safety Awareness
Identification of Hazards in Passenger Spaces
Safe Working Practices
Handling Passenger Queries and Complaints
Professional Service Standards
Passenger Safety & Security Awareness
Practical Assessment
Final Course Review and Evaluation

The Syllabus Covers:
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