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CERTIFICATE

Certificate No. AMI/CCM/EXT/10096/11/25

This is to certify that BIJAY KUMAR SAHOO Date of Birth 11/01/1989

Passport No. _ U1379506 Certificate of Competency, (if any) Grade N/A NO. N/A Indian

National Database of Seafarers (INDoS No) 15219472 has successfully completed a training

course for Certificate of Proficiency in.

CROWD & CRISIS MANAGEMENT

The course has been designed to meet the requirements of STCW 2010 section V/2, V/3

and is based on the guidelines of IMO Model Course 1.28 and IMO Model Course 1.29
Course is based on the minimum requirements of the training of masters, officers, ratings, and other
personnel on ro-ro passenger ships and on passenger ships. Course is open to masters, chief mates,
chief engineer officer, second engineer officers and any other personnel who are responsible for
embarking and disembarking passengers and for the safety of passengers in emergency situations.

Course contents:- Held From 28/11/2025 To 29/11/2025

Optimization of Resources

Control of Emergency Situations

Human Behaviour and Responses

Establish and Maintain Effective Communications
Passenger Safety Training

Practical Exercises (Drills)

Post-Crisis Reporting and Evaluation

Teamwork and Coordination Among Crew Members
Maintaining Passenger Morale During Crisis
Security Awareness in Emergency Situations

Case Studies and Real-Life Incident Lessons

Emergency Plans and Procedures

Leadership and Decision-Making in Emergencies
Evacuation and Crowd Control Techniques

Fire, Flooding, and Collision Response

Medical Emergency Management

Coordination with External Rescue Authorities
Distress Signaling and Communication Systems
Muster List Familiarization and Role Assighment
Protection of Vulnerable Passengers (children, elderly,
disabled)

Digitally signed by Arun Kumar Sinha
Date:29.11.2025 11:40:05 +11:40
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Signature of Candidate Training Co-ordinator

Digitally signed by Capt. Santosh Kumar
Date:29.11.2025 11:40:05 +11:40
29/11/2025

Date of Issue Principal

(This Certificate expires on : 29/11/2030)

To check certificate status visit: www. aquasismarine. com /Email : info@aquasismarine.com
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