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CERTIFICATE

Certificate No. AMI/CCM/EXT/10264/01/26

This is to certify that ABHIJIT BOSE Date of Birth 14/02/1988 cDC NO

Passport No. _ S1121303 Certificate of Competency, (if any) Grade N/A NO. N/A Indian

National Database of Seafarers (INDoS No) 18HL5305 has successfully completed a training

course for Certificate of Proficiency in.

CROWD & CRISIS MANAGEMENT

The course has been designed to meet the requirements of STCW 2010 section V/2, V/3

and is based on the guidelines of IMO Model Course 1.28 and IMO Model Course 1.29
Course is based on the minimum requirements of the training of masters, officers, ratings, and other
personnel on ro-ro passenger ships and on passenger ships. Course is open to masters, chief mates,
chief engineer officer, second engineer officers and any other personnel who are responsible for
embarking and disembarking passengers and for the safety of passengers in emergency situations.

Course contents:- Held From 28/11/2025 To 08/12/2025
[ ]
- Control of Emergancy Sitiations p, Emergency QSRR caures
. e Leadership and Decision-Making in Emergencies

* H“maf‘ Behawou.r an.d Respopses ki e Evacuation and Crowd Control Techniques
¢ Establish and Maintain Effective Communications « Fire, Flooding, and Collision Response
* Passe.nger Safe‘ty Traermg ¢ Medical Emergency Management
: :cr:oz:-ttlicr?s:iixRe:;I:ti?rng::Z)Evaluation . C?ordinat.ion V\!ith External Rescfue I:\uthorities

k and Coordination Among Crew Members ¢ Distress Signaling and Communication Systems
: -Il\-ne:i:tva\,i(:\'}n;gassenger Morale Duri%\g Crisis e Muster List Familiarization and Role Assighment

. > . . e Protection of Vulnerable Passengers (children, elderly,

e Security Awareness in Emergency Situations disabled)
e Case Studies and Real-Life Incident Lessons
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(This Certificate expires on : 07/12/2030)
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